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QUALITY POLICY

of
LIMATHERM S.A.

Activity subject of LIMATHERM S.A. is production of aluminium castings and designing and producing
components for control and measurement apparatus accordingly to ATEX directives.

Main goal of "LIMATHERM" S.A is making products and providing services on high technical, technological and
production level in full accordance to customers requirements. It assures reliability of our products and satisfaction
of their final users.

Quality and punctuality of production and services means to us accomplishing of highest customer
satisfaction which assures future to our company.

The Managing Board of "LIMATHERM" S.A. is in the position that the quality of products should be combined with
maintaining high economic results, conducting its activities with respect for the natural environment.

Guarantee of achieving goals mentioned above are:

+ assuring customers satisfaction by the best possible service from recognizing needs and expectations to
punctual realization of orders on satisfying financial terms,

« continuous and systemical improving of quality and competivity of our products,

+ delivering products and services with possibly best quality to customers,

+ cooperation with proven suppliers able to face our requirements regarding quality and puncuality of our
shipment,

+ identification, documentation and supervision of special characterics of produced products,

+ continuous improvement or organization and human resources policy,

+ foreseeing threats and avoiding mistakes.

Goals and resulting actions are expressed in measurable manner and are constantly monitored.
Above statements are basis of continuous improvement of effectiveness and efficiency of Quality Management
System compliant to IATF 16949 and PN-EN 1SO9001, PN-EN ISO/IEC80079-34 standards.

Assumptions of accepted Quality Policy determine obligation to our customers.

Quality policy is published and known to each employee.
It is available for any side interested in our activity.
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